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Vote by Mail: The Truth in Numbers  

 
Oftentimes, I am asked about the validity and security of Vote by Mail (VBM) ballots, and whether or not they 
are counted. In my analysis of the 2020 Primary Election, I found that of the 17,868 VBM ballots returned by    
7 PM on Election Day, 17,767, or 99.43%, were counted. The remaining 0.57% were presented to the 
Canvassing Board for these reasons: 
 

• 46 (0.257%) were rejected for signature differs * 
• 24 (0.134%) were rejected for No signature * 
• 19 (0.106%) rejected ballot received for wrong election 
• 5 (0.0279%) were rejected for already voted  
• 3 (0.0167%) were rejected due to voter moved from county  
• 2 (0.0111%) were rejected due to ballot postmarked after voter was deceased  
• 2 (0.0111%) rejected due to the spouse signing the affidavit with no VBM ballot Request on file  

 
* When a signature is absent or differs, the voter is contacted by every method available (email, phone, or U.S. 
mail) and given the opportunity to cure his or her signature until 5 PM on the second day following the election. 
 
Now, for the rest of the story!  
 
Just before the election, there were a number of stories concerning delivery issues within the United States 
Postal Service. While I’ll be the first in line to hold myself, and others, accountable for the handling of our 
ballots, I’ll also be the first to give people accolades. The postmasters from Green Cove Springs, Keystone 
Heights, and Jacksonville BMU, hand-delivered late-afternoon mail to our office prior to 7 PM, including some 
pieces mailed on Election Day.  
 
Since 2016, the USPS and Supervisors of Elections have recommended voters allow ample time for VBM 
ballots to be received by 7 PM on Election Day. In fact, with our support, the Florida Legislature pushed the 
date a voter can request a Vote by Mail ballot to 10 days before Election Day, to help reduce the number of 
ballots that could be requested, but may not have enough time to be returned through first-class mail.  
 
Upon reflection of recent months, it appears to me the recipe for a successful election is two parts 
proactiveness + three parts preparation + a pinch of patience!  
 
We do all we can to ensure every eligible voter is able to vote but, the truth is, it’s a team effort and we need 
your help. As the Superbowl of Elections approaches, take a few moments to assess whether you are election 
ready. Are you registered to vote? Have you moved? Has your signature changed? The Elections Office is 
ready to #PROTECT2020, are you? 
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